
Notify your Supervisor immediately. 

Notificar a su Supervisor imediatamente.

Immediately call TRISTAR Nurse Triage at the number 

above. 

Inmediatamente hable a TRISTAR Nurse Triage al 

numero de arriba. 

Nurse Triage will gather the information necessary to 

assess the severity of the injury, determine the best 

level of medical care, and provide treatment facility 

locations if indicated. Must use legal name. 
Nurse Triage obtendran la informacion necesaria para 

acesorar la severidad de su accidente, determinara el 

nivel de tratamiento, y le dara una lista de lugares a 

donde pueda ir. Debe usar el nombre legal.

• Call back if you have questions, concerns, or updates about the injury.

• Follow the care advice given promptly to ensure the best medical outcome.

• Contact TRISTAR Risk Management for claim questions at 800-201-0727.

• Additionally, the Supervisors complete the Supervisor Report of Injury (SRI) & email to MCCCD Risk Management

within 24 hours of the injury.

NOTE: Failure to follow injury reporting protocols or communicate with claims adjusters, nurse case managers,

doctors, and Risk Management could result in delayed treatment or denial of the claim.

In Case of a Workplace Injury call 

833-516-1684
Available 24 hours a day, 7 days a week, and 365 days a year

Search Code: TRI75 

If a life-threatening emergency, CALL 911 immediately 
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